
Booking send panel 

If your b2b system has email and SMS functions included, you can use the booking send panel. 

Users can send SMS or email to members who have confirmed, reconfirmed and finished their booking. 

 

Go to Booking table > Send 

 

 
 
 

The send panel will display members who have bookings and their booking details, in the user default shop. 
 
 
 
 
 

 

 

 
 
 
 
 

 

Select members to send email or SMS according to the booking status.  

The system will send the corresponding message content, according to the booking status. 

Click <Only display not send > to filter 

members who have not been sent SMS or 

email. The SMS balance will be displayed.  

If your b2b system has SMS function included, mobile number of the member will be displayed.  

Users can send SMS and confirm bookings. 

 

If your b2b system has email function included, email address of the member will be displayed.  

Users can send SMS and confirm bookings. 

 

 



 

Send SMS to members 

 

 

 

 

 
 

 
 
 
 

 
 
 

After successfully sending SMS 
 

 
 
 
 
 

Click <SMS & Reconfirm> to send SMS and 

change booking status to reconfirm. 

 
Click <SMS> to send SMS to member.  

 

System will send SMS according to the template.  

Users can edit the template accordingly. 

The system will send Chinese or English SMS, according to the language settings of the member.  

Click <Preview> to 

preview the SMS content.  

Click <Submit> to send. 

The system will record sending staff, sending date and receiving date.  



 
 

Sending email to members 
 

 

 

 
 
 
 

 
 
After successfully sending email 
 

 
 
 

The system will send Chinese or English email, according to the language settings of the member.  

 

System will send email according to the template.  

Users can edit the template accordingly. 

 

Click <Submit> to send email.  

Click <Email & Reconfirm> to send email and 

change booking status to reconfirm. 

 
 

Click <Email> to send email to member.  

 
 

The system will record sending staff and sending date.  



 
 

Other than sending to members one by one, the system can send messages to multiple members at once.  

 

 

 

 

 

 

 
 
 

 
 

   
 

Click <All> to select all the members to send the message.  

Users with the user rights can click <Edit> to edit mobile 

number, email, member language and other information. 

Check the box to select multiple members, then click the relevant functions to send the 

message.  

SMS and member language 

 

Mobile and email address for 

receiving SMS and email.   

 



 
 

To set the SMS template,  

Go to Member > SMS > template 

 
 

 

 

 
 
 
 
 
 
 
 
 

Select the SMS template.  

Enter the SMS content. Variables can be included. 

For example, when member name has to be displayed, users can 

enter variables as appropriate. When the SMS is received, the 

system will display the member name in the appropriate location. 

Click <Submit> to save the template.  



 
 

To set the email template,  

Go to Member > Email > template   

 
 

 
 

 

Enter the email content. Variables can be included. 

For example, when member name has to be displayed, users can 

enter variables as appropriate. When the email is received, the 

system will display the member name in the appropriate location. 

 

Email subject, only 

applicable to email.  

Select the email template.  

 

Click <Submit> to save the template.  

 


