
 

Auto expire and auto extension 

User can generate expired invoice manually or automatically to make expired item useless for redemption. 

To allow members continue to use expired item for redemption, user can set the system to generate extension invoice at 

the same time it automatically generates expired invoice. 

 

Auto expire function  
When auto expire function is activated, every day after first user login system will :-  

1. set all expired items not available for redemption;  

2. generate an expired invoice to record this transaction;  

3. capture treatment value of  expired items as expired value which may form part of  the company’s turnover.  

If  company have grace period policy, system will use expiry date plus grace period for action. 

 

Auto extension function 
When auto expire function is activated, system will generate extension invoice for expire record :- 

1. extend expired item to make it available for redemption;  

2. generate an extension invoice to record this transaction;  

3. the treatment value of  extended expired items is 0. 

 

Activate auto expire and extension function at Point of  Sales > Setup > Handle treatment expired 

 

 

 
Allow setup specific item not to be automatically expired or extended. 

Tick the box to set item as excluded, this item will not be expired and extended automatically. 


