Active inactive member

Cleatly identify which member is active and which member is inactive.

Also provide informaiton on the latest spending and visiting status, outstanding amount and installment outstanding amount.

Company can initiate approptiate action on individual case.

Report content

HKB2B Limited

Active inactive member

Inactive customer represent no invoice within 3 month

Installment Total Deposit
Member Join outstanding  Last sales Last sales spending Outstanding outstanding

Member group code shop amount date amount  Last visit date  amount amount amount  Status
Silver WeM-10031 CTL $0.00 15-Mar-2010 $1,440.00  15-Mar-2010  $278,055.00 $6,800.00 $4,400.00 Inactive
Silver WeM-10032 CIL $15,000.00 10-Jan-2014 $96.00  30-Jul-2014  $247,994.00  $23,000.00  $30,000.00 = Active
Silver WeM-10033 CTL $0.00  17-Mar-2010 $24,422.00 31-Aug-2014  $126,975.00 $1,300.00 $500.00 Active
Gold WeM-10034 CTL $10,000.00 12-Mar-2010 $576.00 12-Mar-2010  $177,319.00 ~ $15,000.00 $3,000.00 Inactive
Gold WeM-10035 CIL $28,000.00 15-Apr-2010 $1,435.00  16-Apr-2010  $80,009.00 $3,000.00 $2,000.00 Inactive
Gold WeM-10036 CTL $0.00  10-Apr-2010 $880.00  10-Apr-2010  $124,724.00 $0.00 $0.00 Inactive
Gold WeM-10037 CIL $0.00 29-Mar-2010 $5,228.00  31-Jul-2014 $7,737.33  $30,000.00 $100,000.00 Active
Platinum WeM-10038 CTL $0.00  20-Mar-2010 $0.00  20-Mar-2010  $296,184.00 $0.00 $0.00 Inactive
Platinum WeM-10039 CTL $0.00  11-Mar-2010 $0.00  11-Mar-2010  $263,592.00 $0.00 $0.00 Inactive
Platinum WeM-10040 CTL $0.00  4-Mar-2014 $10,000.00  26-Aug-2014  $80,333.00 $0.00 $0.00  Active

No of Members:

Cases on inactive member

Case 1 : Member is inactive and no installment outstanding amount.

Case 2 : Member is inactive, installment outstanding amount < outstanding amount + deposit outstanding amount.

Case 3 : Member is inactive, installment outstanding amount > outstanding amount + deposit outstanding amount.

Cases on active member

Case 11 : Member is active, existed of installment outstanding amount.

Case 12 : Member is active, outstanding amount and deposit outstanding amount is close to zero.

Case 13 : Member is active, existed outstanding amount and deposit outstanding amount.

Case 1
Case 11
Case 12
Case 2
Case 3

Case 13



Report filter criteria
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Member report

ve member represent no transactions
th month

5-Sep-2014 04:06 pm
Ivy Yu (beauty)

Last updated :

Join shop Since member can be active for today but become inactive tomorrow.

Remember to check the last updated date of inactive calculation. Press

update if required.

~
Member group
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Inactive member definition at

Member > Setup

Inactive member definition within |3 || Months W | . | Mo transactions ( = No invoice, No invoice and no treatment done ) V|




How to create the report

Edit member report setup

Report name (English)

Report name (F3)

Allow use report user group

‘Aclive and inactive member report

| Maximum 200 characters
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Admin ~
Director_Corp

Office_PI
Reception_pos
Retail_PI v
Sales_pos

Member field
Join shop (**Renew)

Member group (**Renew)
Member code

Full Name

Last name

First name

English Name

Chinese Name

Personal Info

HK ID Card No

Gender (**Renew)

Date of Birth

Age

Age Group (**Renew)
Occupation (**Renew)
Education Level (**Renew)

Report Report
criteriacontent

Member field
Contact

Home telephone
Office telephone
Mobile telephone
Pager

Fax

Email
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Home address
Office address
Mailing address
Country (**Renew)

Sources (**Renew)

Membership
Join Date

Discount rate
Consultant (**Renew)
Therapist (**Renew)

Prefer therapist
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Prefer room

Last Consultant

Receive Promotion Material in

Heard about company sources (**Renew)
Referred By

Referor Point

Remarks

HitsR

Other opinion (**Renew)

HEPLEBENER

What is your opinion on our service? (**Renew)
EFPLEERE?

What do you think about our service? (**Renew)
EETLEE?

Beauty centre environment ? (**Renew)
NEZE

What is your skin type? (**Renew)

BEEEESZ

HEEEEEEHKB2B?

How do you know about HKB2B?
FHEHEBREEEE?

Averaye consurmplion on beauly producls? (FfRenew)

EfEESE: (**Renew)

Report Report

criteria content
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Member field

Member transaction

Installment outstanding amount

First sales date

First sales amount

First invoice analysis code (**Renew)
First invoice promotion code (**Renew)
Second sales date

Second sales amount

Last sales date

Last sales amount

Last visit date
[Booking status=Arrived / Ready/ Finished]

Total spending amount
[Calculate invoice amount]

Spending amount by product

Spending amount by treatment
[Include treatment , flexi treatment , beauty unit , deposit]

Treatment value

Last treatment date
[Booking status=Finished]

Qutstanding amount
Qutstanding quantity

Member visit count
[Booking status=Arrived / Ready/ Finished]

Active [ inactive member
[Inactive member definition at Member > Setup]

Invoice count

Report
criteria
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