
Active inactive member

Clearly identify which member is active and which member is inactive.

Also provide informaiton on the latest spending and visiting status, outstanding amount and installment outstanding amount.

Company can initiate appropriate action on individual case.

HKB2B Limited

Active inactive member Inactive customer represent no invoice within 3 month 

Member group
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Silver WeM-10031 CTL $0.00 15-Mar-2010 $1,440.00 15-Mar-2010 $278,055.00 $6,800.00 $4,400.00 Inactive Case 1

Silver WeM-10032 CTL $15,000.00 10-Jan-2014 $96.00 30-Jul-2014 $247,994.00 $23,000.00 $30,000.00 Active Case 11

Silver WeM-10033 CTL $0.00 17-Mar-2010 $24,422.00 31-Aug-2014 $126,975.00 $1,300.00 $500.00 Active Case 12

Gold WeM-10034 CTL $10,000.00 12-Mar-2010 $576.00 12-Mar-2010 $177,319.00 $15,000.00 $3,000.00 Inactive Case 2

Report content

Gold WeM-10034 CTL $10,000.00 12-Mar-2010 $576.00 12-Mar-2010 $177,319.00 $15,000.00 $3,000.00 Inactive Case 2

Gold WeM-10035 CTL $28,000.00 15-Apr-2010 $1,435.00 16-Apr-2010 $80,009.00 $3,000.00 $2,000.00 Inactive Case 3

Gold WeM-10036 CTL $0.00 10-Apr-2010 $880.00 10-Apr-2010 $124,724.00 $0.00 $0.00 Inactive

Gold WeM-10037 CTL $0.00 29-Mar-2010 $5,228.00 31-Jul-2014 $7,737.33 $30,000.00 $100,000.00 Active Case 13

Platinum WeM-10038 CTL $0.00 20-Mar-2010 $0.00 20-Mar-2010 $296,184.00 $0.00 $0.00 Inactive

Platinum WeM-10039 CTL $0.00 11-Mar-2010 $0.00 11-Mar-2010 $263,592.00 $0.00 $0.00 Inactive

Platinum WeM-10040 CTL $0.00 4-Mar-2014 $10,000.00 26-Aug-2014 $80,333.00 $0.00 $0.00 Active

No of Members: 10

Cases on inactive member

Case 1 : Member is inactive and no installment outstanding amount.

Case 2 : Member is inactive, installment outstanding amount < outstanding amount + deposit outstanding amount.

Case 3 : Member is inactive, installment outstanding amount > outstanding amount + deposit outstanding amount.

Cases on active member

Case 11 : Member is active, existed of installment outstanding amount.

Case 12 : Member is active, outstanding amount and deposit outstanding amount is close to zero.

Case 13 : Member is active, existed outstanding amount and deposit outstanding amount.



Report filter criteria

Since member can be active for today but become inactive tomorrow.
Remember to check the last updated date of inactive calculation.  Press 
update if required.

Inactive member definition at
Member > Setup



How to create the report


