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Manual Upgrade by spending

Salespersons like to differentiate customers into different levels according to their spending so as to implement
different strategies for different customer groups.

Users can manually upgrade the groups for member according to their spending in the system.

Set Up Member Cumulative Spending

Member > Member Record > Details > Member Cumulative Spending

Member record Saar:hl New l Cnrmgl Dntailsl D‘EEEZI I I 1.Press <Setu p>.
Use payment amount to calculate spending-invoice from 1-Jun-2017 to 30-Jun-2018

Member cumulative spending Last update date : 31-Aug-2018 10:48 am pata

Member cumulative spending Spending amount Member count <<lears
Unspecified 3911
Total member count 3811

=* After edit setup, please press update

2.Select calculate spending use and

enter the invoice date for the calculation of spending.

Member cumulative spending setup

Calculate spending use ) Invoice amount  (® Payment amount

Invoice date [1 v|7|un | 7[2017 | o [30 V| 7 [un V| 2018 | |Quickselect W

@)@ @

3.Press <Submit> to finish member cumulative spending setup.
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Add New Member Cumulative Spending Group

Member recor Search|_New | Contg | Detas| Displgd | |
el T Use paymglﬁsmount to calculate spending, invoice from 1-Jun-2017 to 30-Jun-2018
Member cumulative spending Spending amount Member count “GlSa0)
Unspecified 3911
Total member count 3911

=* After edit setup, please press update

)

Member record searghl New I Cnnﬂgl Damilslw I I

New member cumulative spending

Member cumulative spending | £1-$10,000 | (Maximum 50 characters)

spending amount »ogl | end <gf10000 | 2.Set appropriate member cumulative spending
%and spending amount.

3.Press <Submit> to add the group. ! 9

Use payment amount to calculate spending, invoice from 1-Jun-2017 to 30-Jun-2018

Member cumulative spending

Member cumulative spending Spending amount Member count <GISaL)
[ $1-5$10,000 >=$1J < $10000 0
Unspecified 3911
Total member count 3911

=* After edit setup, please press update

User should set a group of zero spending amount to represent
those members who only consume free items during that period.

Member cmulative spending

Use payment amount to calculate spending, invoice from 1-Jun-2017 to 30-Jun-2018
[__sewp )|

Member cumulative spending Spending amount Member count <Si88L)

[ %0 >= 50K < §1 [1]
$1-5$10,000 >=§1F < $10000 0
$10,000-530,000 >= §10000% < $30000 0
$30,000-$50,000 >= $30000F < $50000 [1]
£50,000-580,000 >= §50000 < $80000 1]
$80,000-$100,000 >= §80000% < $100000 1]
$100,000-5200,000 >=$100000% < $200000
$200,000-$500,000 >= $200000% < $500000 0
Unspecified 3911

Total member count 3911

= After edit setup, please press update
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Update Member Cumulative Spending Group

After the setup is completed, press <Update>.
The system will assign the members to the appropriate groups according to their spending.

Member cumulative spending Use payment amount to calculate spending, invoice un-2017 to 30-Jun-2018
Last update date : 11-Sep-2018 02:54 pm [_sewp_ [ update)
Member cumulative spending Spending amount Member count <I28L)
50 >= 50K < §1 236
$1-$10,000 >=§1& < $10000 1862
$10,000-530,000 >= $10000% < $30000 898
$30,000-$50,000 >= $30000% < $50000 413
£50,000-£80,000 >= $50000% < $80000 248
$80,000-$100,000 >= $80000 < $100000 77
$100,000-5200,000 >=$100000F, < 5200000 119
$200,000-$500,000 >=$200000% < $500000 22
[ Unspecified 26
\ Total member count 3911

= After edit setup, please press update

The system automatically generates an “unspecified” group to identify

those members who did not purchase any items during that period.

Reset Member Cumulative Spending Groups

1.Press <Clear> to move all members to unspecified group.

Use payment amount to calculate spending, invoice from 1- lun-2017 to 30-Jun-2018

Member cumulative spending

Member cumulative spending Spending amount
50 >= 50K < §1 [i]
$10000 77 SLR < $10000 2.Press the columns to edit or delete the groups. 0
$10,000-520,000 >=$10000 < $30000 (1]
$30,000-%50,000 >= $30000% < $50000 0
$50,000-£80,000 == §50000% < $80000 0
SE0000-5100,000 > S800007% < 5100000 3.After the reset is done, press <Update> so the system will
$100,000-5200,000 >=$100000% < $200000
e - assign the members to the appropriate groups of spending.
Unspecified 2911
Total member count 3911

= After edit setup, please press update
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Search for Member Groups in Advanced Search

After the members are assigned to different groups, users can search for member groups in Advanced Search.
Member > Member Record > Advanced

Member record report

[ Iselect all
All S
[110in shop
MK v
b N
Member group Mew
Delete v
Member code | |'tu| | or | | &
[ IName | |

[]English name

Personal Information

[Jidentity card |

[]Gender All W
[girth day | - V|j|--- V|j| |to| - V|j|——— V|‘,'| | |Quickse|ect W
A~
Birth month Jan
Feb ¥
AP
[]Aage group <=18
19F 28 ¥
.
[]Occupation Executive
Housewife

[IMember cumulative spending | $10,000-$30,000 Select appropriate member group as search criteria.
$30,000-$50,000
A PN

[ ] level Master or above

Secondary or below hd

4member count

Member search results

Action
Member code Member name Telephone Email Member group @
Undo )
WEM-00029 AuHoi Lun 64985768 Silver Leval VIP [ Removgy
WEM-00153 Jamie Chung 96476473 Silver Level VIP [] Remove
WEM-00226 Grace Woo 31894695 Silver Level VIP [] Remove
WEM-00534 Mary Ng 27964684 Sitver Level VIP 0 Removey

Back | OldSMS | NewSMS | Changegroup = Multiple comment | Changeshop | Changeconsultant | Changetherapist | Printlabel | Memberlist | Excel memberlist | Printlist | Excel list

You can manually upgrade the groups for members if needed.
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Display Member Cumulative Spending

Member > Member Record > Display

Member field display

Details Mew member
Member record Member record Idember application form Membe=rapplication form

Miemhr field Select Al r) Hﬂahlﬂ':lu[ﬂmglm‘ Select Al r) ml;-:lu;mmg‘ lﬁim;; r) Select AN ) E[E;;.i’f_zﬁik
Join shop Ssisct i [4 o] O
Member group _Ssisstan [+ " o 7
Member code _Sslest an [ v ] "
Full name _Ssiect a8 ) [ O
Last name  Ssisctan [ [ O
First name  Ssisctany [ b |
English name _Ssisst &l y L4 [ O
Chinese name  Ssisct (il § [ [ |
Personal info
Identity card _Ssisstan 4 =] O
Gender _Sslect iy [ b |
Birth date _Ssisctan ) [ 4 O
Age group _Ssisct &N [ [ |

i 4 [ [ ¥ [ [ O
IMember cumulative spending 7] ] V] ] ]
Semerany ] ] M M | | O
Educational Level _Ssisstan ) [ ] O
Contact \
Home telephone | Ssisstan ) = - N—= = =
Office telephone | Sslsct 88 4 q q q (|
Mobile telephone (Ssisstan) 1.Check the boxed of ‘Member cumulative spending’ to display so that O
Pager JSsisctil) ] . ]
Fac _Ssiestan users can use it to search for members and conduct analysis. O
Email _Ssisctan ) O
Home address  Sslsct &8 5 [ i (]
Office address _Sslsst il 4 ] O
Mailing address _Sslest a8 4 i) |
Country _Sslect &8 4 [+ i (]
Membership
Join date _Ssisstny | /|
Discount rate _Ssisct Al ) [+
Consultant _Ssisstan O O O O O
Therapist Selsctan 1 ] 1 (] |
Prefer therapist  Ssiest an O O O O |
Prefer room | Ssiest o O O O O |
Last consultant _Ssisst an ) O O |
REﬁ I:.rcrmllnn Materizls in T ¥ 0O
Referred by (Member) _Selestail ) O O O O O
Referral point _Seisstan (| (] O
Remark | Ssisstany & & O
fEASHRM? Ssestany ] ) 0
Member transaction
Accumulated other billed _Selestan | O O
Accumulated total billed | Ssiestan [
Installment outstanding amount =
Last sales date | Sslsctan y &
Last treatment date _Sslsstan [+
Input control

First no contral Digits contral
Format(2,3) Format:(2,3) Must input

Home telephone 23 3 |
Office telephone 23 2 (|
Mobile telephone 9635 a O
Identity card |

(@) @

2.Press ‘Submit’ to save the setting.
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Generate Member Record Report with Member Cummulative Spending
The column of member cummulative spending can be used in member record report as a filter.

Member > Report > Member Record Report

Member record report

[Iselect all

Al Y
[ |Join shop
MK V
Member group Mew
Delete

Member code |tu| | or | |E’-

[ IName

[_|English name

Personal Information

[ Jidentity card |

[l Gender All W
[ girth day | - V|;’|--- V|f| |to| - V|f|—-- V|J,.f| | |Quickse|ect b
~
Birth month lan
Feb ¥
)
[l age group <=18
19F 28 ¥
[ | Occupation Executive
Housewife

Select appropriate spending group

[ |Member cumulative spending £10,000-%30,000

$30.000-§50,000 as the filter for member record report.

ol
[ level Master or above

Secondary or below
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Setup Member Report With Member Cumulative Spending
Users with a member report writer can use the member cumulative spending for report criteria and content.
Member > Report > Config > New

New member report setup

Report name (English) || | Maximurm 200 characters
Report name (F37) | | Maximum 200 characters
A/C & HR A
Admin
Allow use report user group Admin - Inventory & Reporting
ALL
Clerk W
Consultant

Report Report
Member field criteria  content

Join shop (™Renew)
Member group (*Reneu)
Member code

MName

Last name

First name

English name

ool
oot

Chinese name

Personal info

Identity card

Gender "*Renew)
Birth date

Age group (““Renew)
Occupation (*“Remeiy)

Hlooooo
Mlooooo

[ Iember cumulative spending (**Renew)

Educational Level (**Renen)

\-
).

Check the boxes to let member cumulative spending
be part of report criteria and content.




