
 
 

Manual Upgrade by spending 

Salespersons like to differentiate customers into different levels according to their spending so as to implement 

different strategies for different customer groups. 

Users can manually upgrade the groups for member according to their spending in the system. 

 

Set Up Member Cumulative Spending 

Member > Member Record > Details > Member Cumulative Spending 

 

 

 

 

 

 

2.Select calculate spending use and  

enter the invoice date for the calculation of spending. 

3.Press <Submit> to finish member cumulative spending setup. 

1.Press <Setup>. 



 
 

Add New Member Cumulative Spending Group 

 

 

 

 

 

 

2.Set appropriate member cumulative spending 

and spending amount. 
3.Press <Submit> to add the group. 

1.Press <New>. 

User should set a group of zero spending amount to represent  

those members who only consume free items during that period. 



 
 

Update Member Cumulative Spending Group 

 

 

 

 

 

 

 

 

 

Reset Member Cumulative Spending Groups 

 

 

 

 

 

3.After the reset is done, press <Update> so the system will 

assign the members to the appropriate groups of spending. 

2.Press the columns to edit or delete the groups. 

1.Press <Clear> to move all members to unspecified group. 

The system automatically generates an “unspecified” group to identify 

those members who did not purchase any items during that period. 

After the setup is completed, press <Update>.  

The system will assign the members to the appropriate groups according to their spending. 



 
 

Search for Member Groups in Advanced Search 

After the members are assigned to different groups, users can search for member groups in Advanced Search. 

Member > Member Record > Advanced 

 

 

Select appropriate member group as search criteria. 

You can manually upgrade the groups for members if needed. 



 
 

Display Member Cumulative Spending 

Member > Member Record > Display 

 

 

1.Check the boxed of ‘Member cumulative spending’ to display so that 

users can use it to search for members and conduct analysis. 

2.Press ‘Submit’ to save the setting. 



 
 

Generate Member Record Report with Member Cummulative Spending 

The column of member cummulative spending can be used in member record report as a filter. 

Member > Report > Member Record Report 

 

Select appropriate spending group 

as the filter for member record report. 



 
 

Setup Member Report With Member Cumulative Spending 

Users with a member report writer can use the member cumulative spending for report criteria and content. 

Member > Report > Config > New 

 

  

Check the boxes to let member cumulative spending 

be part of report criteria and content. 


