
 

Contact Campaign 
 
- Assign member to sales for contacting 
- Record contact content and progress by sales 
- Follow up and monitor the contact campaign status by management staff 
- Create new booking for member by sales 
- Implement analysis on campaign 

 

Assign Member for Sales to Contact 

Member > Member record > Search 

 

 

 

 

Use member search to filter members 



 
 
 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Press <[Contact campaign]: Assign member to sales> 

to add member to contact campaign. 

Select contact campaign and sales, members will be 

allocated to sales evenly. 



 

Record Contact Content and Progress by Sales 

At Member > Contact member > List 

 

According to access right, sales can view and update contact campaign and members that they are responsible for. 

According to access right, management staff can follow up and monitor the progress of contact campaign.  

 

 

 

 

  

 

 

Select search criteria, then press <OK> to filter the contact member. 

 

Press on the record to view or update contact member details. 

Can edit or delete created contact remarks. 

Update latest contact status of member by create new contact 

remark, then press <Submit> to update record. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select treatment for booking.  

If no specific treatment, input treatment duration to create 

booking. 

Select date, time, prefer weekday, shop and 

therapist, then press <OK> to display available 

timeslot. 

System will display available timeslot. Select 

timeslot and therapist.  

Reconfirm booking details, press <Submit> 

to create booking. 

If booking is required, press <New booking> to create booking 

for contact member. 

 



 

 

The last updated contact information will be displayed on the contact member list. 

  
 

 

Contact member list will also display the booking details, attendance verification and purchased record of the day. 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

Booking details will display on member list, 

If booking created by contact member. 

Staff with access right can verify member’s attendance. 

System will display member’s same day purchased record. 



 

View and Update Member Contact Status at Booking Table 

Booking > booking table > insert member code > Campaign 

 

 

 

 

Booking > Booking table > A Panel 

 

 

 

 

 

 

 

 

Booking > Booking table > F Panel  

 

  

View member contact details from booking 

table, press <Edit> to view or update. 

When member arrive, authorized user can press <arrive + verification> for member at A Panel. 

Attendance verification and verification staff will be updated on contact member list. 

Staff can add booking remark, attendance remark and verification 

remark for member at A Panel or F Panel. 



 

Report - Contact Campaign Analysis 

Member > Report > Contact campaign analysis 

Contact campaign analysis can sort by campaign, shop, sales and member. It analyze contact status of contact campaign 
according to members count. 

 

 

 

 

 

 

 

 
Report can be printed and exported to Excel. 



 

Contact Campaign Setup 

Member > Contact campaign > List 

 

 

 

 

 

 

Promotion Code Setup 

Master > Promotion > New 

 

 

 

Input contact campaign detail, 

press <Submit> to create campaign. 

Select promotion that this contact campaign can be used on create booking. 

Promotion code will show on the booking created from contact campaign.  

User can also use the promotion code and analysis code to conduct sales analysis. 

Tick “Marketing promotion” to allow select this promotion 

code at contact campaign. 



 

Contact Campaign Status Setup 

Member > Contact campaign > Status 

 

 

 

Contact Campaign Contact Method Setup 

Member > Contact campaign > Method 

 

 
 

 

 

Contact Campaign Remark Setup 

Member > Contact member > Remark 

 

 

Enter contact campaign contact method, 

press <Submit> to create method. 

 

Enter contact campaign remark, 

press <Submit> to create remark. 

1st status will be the default contact campaign status. 

Enter contact campaign status, press 

<Submit> to create status. 



 

Contact Member Display Setup 

Member > Contact member > Setup 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select fields and information to 

display on contact member list. 

Setup only display member whose spending is over the set amount 

when filtering members at contact member list. 

Once enable success purchase calculation, system will define 

member purchase success or not according to success purchase 

definition.  

Display Y if success; Display N if fail. 



 

 

Contact Campaign Memebr Rights Setup 

Staff > Staff > Search and select staff > Contact campaign memebr rights  

 

 

 

 

 

 

 

 

 

Staff can view selected sales’ member at contact campaign.  

Press <Submit> to update. 


