
 

Retain Product 

Member can purchase products in advance for future redemption upon treatment or collect the product when necessary. 

Users can view the balance of retained product, collect the product or consumption record. 

  Purchase product at:  

   Point of sale > Cashier  

 
 

 Use product at treatment redemption at: 

 Booking > Timetable > Select booking > Finish treatment 

 
 

 
 
 

 
 

 

Press sales type and change the product sales status to “Retain”. 

1. Press <Consumption> to choose 

the require product. 

2. Input quantity, and then press <Submit>. 

3. Press <Print & OK> or <OK> to confirm redemption. 

System will display treatment 

receipt number upon 

successful redemption. 



 

 View retain product balance or collect product at: 

  Point of Sale > Retain product balance > Search 

 
 
 

 
 

 
 
 

 
 
 

 
 

 

3. Input collection quantity,  

press <Submit> to finish collection. 

1. Input search criteria,  

press <Submit> to view the search result. 

System default shows outstanding balance 

or select to show All or Completed status. 

The search result can be 

printed or exported as Excel. 

2. Press member or product information 

can direct to collection page. 

System will display the collection 

number upon successful collection. 

Press Consumed quantity or Collected quantity to view details. 



 
 

 Edit/Void retain product collection record at:  

Point of  sales > Retain product balance > C Search  

 

  
 
 

 
 
 

 

 
 

 

 
 

 
 

 
 

 

1. Input the search criteria,  

press <Submit> to view search result. 

 

2. Press collection record to view details. 

Authorized users can make alterations 

regarding Collection no, Collection date, 

Collection shop and Collected quantity. 

Authorized user can also print and void collection. 

 



 
 

 View product consumption on treatment redemption at: 

Inventory > Consumption > Search 

 

 
 
 

 
 
 
 

 
 
 
 

 
 

1. Input the search criteria, select nature as 

“Treatment done retain product consumption”, 

and press <Submit> to view the search result. 

2. Press consumption record to view details. 



 

 Sign retain product consumption invoice at: 

WeM mobile system > Sign Treatment receipt 

 
 
 
 

 
 
 
 
 
 
 
 
 Sign retain product consumption invoice at: 

WeM mobile system > Sign retain product collection receipt 

  
 
 
 

 
 
 
 

Press <Sign> in the Member name 

column to sign the Treatment receipt. 

Press <Sign> to sign the Retain product collection receipt. 

 

Press <Sign> in the Product consumption 

column to sign the Retain product 

consumption receipt. 


