
 
 

Function of  Waiting List 

-Waiting list column will be displayed next to the normal booking column after pressing <Waiting>. 

-To hide waiting list press <Back>. 

-Waiting list will be displayed in purple color. 

 

View waiting list  

Booking > Therapist table 

 

 

 

 

Booking > Individual therapist table 

 
 

 

 

Press <Waiting> above the therapist 

name to view the waiting list of  that 

therapist. Press <Back > to hide 

waiting list from therapist table. 

Press <Waiting> at the corner to 

view waiting lists of  all therapists. 

Press <Waiting> above the date to 

view the waiting list of  that day. 

Press <Back > to hide waiting list 

from individual therapist table. 

Press <Waiting> at the corner to 

view waiting lists of  all dates. 



 
 

Booking > Room table 

 

 

 

 

 

Booking > Individual room table 

 
 

 

 
  

 

 

 

Press <Waiting> above the room to 

view the waiting list of  that room. 

Press <Back > to hide waiting list 

from room table. 

Press <Waiting> at the corner to 

view waiting lists of  all rooms. 

Press <Waiting> above the date to 

view the waiting list of  that day. 

Press <Back > to hide waiting list 

from individual room table. 
Press <Waiting> at the corner to 

view waiting lists of  all dates. 



 
 

Booking > Equipment table 

 

 

 

 

 

 

Booking > Individual equipment table  

 

 

 

 
 

 

 

Press <Waiting> above the equipment to 

view the waiting list of  that equipment 

type. Press <Back > to hide waiting list 

from equipment table. 

Press <Waiting> at the corner to 

view waiting lists of  all equipments. 

Press <Waiting> above the date to 

view the waiting list of  that day. 

Press <Back > to hide waiting list 

from individual equipment table. Press <Waiting> at the corner to 

view waiting lists of  all dates. 



 
 

Two ways to add new booking on waiting list 

 

1. Create booking on Waiting list column 

 

Booking > Therapist table 

 
 

 

 

 

 

 

 

 

Press the time slot of  start and 

end time and select <Submit> to 

confirm waiting list booking.  

Booking on waiting list will be 

displayed in purple. 



 
 

2. Create booking using <Book> 

 

Booking > Therapist table 

 

 

 

 

 

 

Press the time slot of  start 

time, click <Book>. 

Fill in necessary information and 

press <Submit to waiting list>. 

Booking is shown is purple line. 

Booking on waiting list will be 

displayed in purple. 



 
 

Waiting list remarks 

 

Waiting list remark is auto-generated and shown in blue fonts. 

 

 

 

 

 

 

 

 

 

 

 

NT: assigned therapist not 

available within booking sections. 

NR: assigned room not available 

within booking sections. 

 

NE: assigned equipment not 

available within booking sections. 

 



 
 

 

 

 

 

 

 

 

NTR: assigned therapist and room not 

available within booking sections. 

 

NTE: assigned therapist and equipment 

not available within booking sections. 

 

NRE: assigned room and equipment not 

available within booking sections. 

 

NTRE: assigned therapist, room and equipment 

not available within booking sections. 

 



 
 

Waiting list panel 

 

 

 

 

 

 

 

 

 

 

 

 

 

At therapist/room/equipment table, 

press <Waiting List> to view all 

bookings on waiting list. 

 

User can print and excel the list by 

pressing the corresponding buttons. 

Choose shop and date to view 

waiting list booking. 

No action to be chosen if  therapist, room or 

equipment is not available. Replace the busy 

elements to remove booking from waiting list.  

In this case, press <Available room> to 

select another room for the booking. 



 

 

 

 

 

 
 

 

 

 

 

 

Now user can press <Confirm> to 

move booking to normal time slot. 

Booking is displayed in booking 

table as confirmed booking. 



 
 

Replace canceled booking with Waiting list booking 

 

 

 

 

 

 

 

Whenever booking is removed, 

alert is shown to ask if  user 

wants to view waiting list.  

User can see if  any waiting list booking is free 

from removed booking. Press <Confirm> to 

move booking to normal time slot. 



 
 

Waiting list reason 

 

  

 

 

 

 

Waiting list reason setup at Booking > Setup  

 
 

 

At waiting list booking, user can 

select reason by pressing <Remark>. 

Type new reason and press 

<Submit> to add. 


